(Apologies for multiple postings)

CALL FOR PAPERS
11th International Workshop on
Retrial Queues and Related Topics
(WRQ11)

August 31 - September 2, 2016, Amsterdam, Netherlands

http://www.tinbergen.nl/conference/11th-international-workshop-retrial-queues-11th-wrg/

This meeting will be the 11th in a series of workshops aiming to promote research and encourage
interaction in the community of retrial queues and related topics such as customer impatience,
abandonment, individual routing and preference-based rational choice.

We invite Applied Probabilists, Operations Researchers, Engineers, Computer Scientists and
Statisticians with a main or side interest in queueing to contribute to WRQ11. The scope of the
conference includes both theoretical papers with advances in mathematical techniques that can be
useful for analyzing all types of models with an active role for the customers, as well as applications
of these type of models. More specifically, the topics of WRQ11 include but are not limited to
analytical innovations, computational methods, optimization, control, statistical inference and
applications.

SUBMISSIONS
Indicate your interest in presenting a paper by submitting a title and a 1-page abstract by May 16,
2016 by email to

r.d.nobel@vu.nl

Authors will be notified of the acceptance or not of their paper by May 31, 2016. At least one author
of each accepted paper is expected to participate in the workshop.

WRQ11 ORGANIZING COMMITTEE

General Chairs:
Rein Nobel (VU University, Amsterdam)
Henk Tijms (VU University, Amsterdam / Tinbergen Institute)

Program Chairs
Sindo Nunez Queija (University of Amsterdam)
Ad Ridder (VU University, Amsterdam / Tinbergen Institute)
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