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1. Heavy-tailed distributions; examples (Reg-

ularly varying tails, Subexponential distri-

butions, and S∗)

2. Delay, and workload asymptotics for FIFO

single-server queue

3. Queue length is different, busy-period is

different, different dsciplines (Processor Shar-

ing (PS)) yield different results

4. Connections with “Fluid Models”

5. Multi-class models; stability issues, compli-

cations.
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